MR TRAVEL PLANNER TERMS AND CONDITIONS
Terms and Conditions last updated 4/1/2026.
I. General Definitions
a. Non-Refundable
i. The reservation/purchase cannot be returned/refunded in cash, or a cash equivalent such as credit card, check, etc.
b. Refundable
i. The reservation/purchase can be returned/refunded to the original method of payment.
c. Partially Refundable
i. Part of the cost of the reservation/purchase may be returned/refunded to the original method of payment.
d. Non-Cancellable
i. The reservation/purchase cannot be cancelled. No refund or exchange can be provided.
e. Change
i. When changing reservations/purchases, a change fee, or additional fare may be required. In other cases, no fee may be required, however a fare difference may need to be paid.
II. General Rules
a. Residency restrictions
i. Mr Travel Planner does not sell or distribute travel products and services to residents of Hawaii, Florida, Iowa, Washington (state).
ii. Mr Travel Planner does not directly sell or distribute travel products and services to residents of the state of California, except in situations allowed by California state law.
b. Travel restrictions
i. Mr Travel Planner does not sell or market travel products and services to, from, or within the countries of Cuba, Venezuela, Iran, Iraq, Libya, Sudan, South Sudan, Afghanistan, Myanmar, Yemen, and North Korea.
ii. Mr Travel Planner may temporarily withhold sales from select regions during conflict.
c. Age restrictions
i. Mr Travel Planner does not sell travel products to unaccompanied minors except in regard to select domestic flights and select domestic train travel.
ii. Select travel products and services may require individuals to be the age of 21 or older.
d. Suspension and Refusal of Service
i. Mr Travel Planner has the right to refuse service or to suspend service to any customer who violates both these terms and conditions, or who violates the terms and conditions of our travel suppliers. Practices such as “skip lagging”, booking legs with no intention of flying, and other practices will not be tolerated.
e. No-show
i. No refunds will be provided in the event of an intention no-show.
f. Personal Information
i. Mr Travel Planner has the right to share customer information with our travel supplier partners.
ii. Calls regarding reservations and payment may be recorded for quality assurance, and for legal purposes.
g. Credit Cards
i. Some credit cards may offer travel protection benefits for your trips, however it is important to note that not all reservations booked with Mr Travel Planner will be directly charged to your payment card. In order to simplify payments, Mr Travel Planner may collect your payment, then process a separate payment to the supplier via the agency’s card, bank account, or other form of back-end payment. In this case, you may be ineligible to receive benefits from your credit card issuer.
h. Lost tickets/reservations
i. Mr Travel Planner is not responsible for lost/stolen tickets and reservation details.
i. Paper Value Tickets
i. While paper value tickets are rarely provided by Mr Travel Planner, please review the following terms and conditions regarding them:
1. A postage fee of $3.00 is required for each Paper Value Ticket
2. Paper Value Tickets must be returned in their original non-damaged, uncreased condition for a change/exchange/cancellation.
3. Additional terms and conditions may be provided prior to the issuance of a Paper Value Ticket.
j. Notes
i. These terms and conditions may change at any time. Notice will be provided to all customers of Mr Travel Planner when booking their next trip.
ii. By agreeing to these terms and conditions, the terms and conditions will apply to all future, present, and past bookings made with Mr Travel Planner. Completed bookings are ineligible to receive Travel Privileges Rewards.
iii. In the event of a refusal to agree to these terms and conditions, you will be ineligible to book any new reservations with Mr Travel Planner. Past bookings will not be subject to these new terms and conditions.
III. Payments for Flight Reservations
a. Payment Methods
i. Credit and debit cards issued by Visa, Mastercard, American Express, and Discover are accepted, but may require a processing fee up to 3.8%. Lower fees may be available for in-person transactions.
ii. Cash payments can only be accepted for in-person transactions, and when sent via USPS Registered Mail, no fee applies. Only applies to selected non-refundable ticket purchases.
iii. Checks are not accepted.
IV. Payments for Hotel Reservations
a. Payment Methods
i. Hotel may determine payment methods for non-prepaid bookings
ii. Prepaid hotel bookings can be reserved with credit and debit cards issued by Visa, Mastercard, American Express, and Discover, 
iii. Cash payments can only be accepted for in-person transactions, and when sent via USPS Registered Mail, no fee applies. Only applies to selected non-refundable prepaid hotel bookings.
iv. PayPal and Zelle are not accepted for hotel reservations.
V. Payments for Photo Services-Website Sales Only
i. Credit and debit cards issued by Visa, Mastercard, American Express, and Discover are accepted, no fee applies.
VI. Payments for Photo Services-Other Sales Methods
i. Credit and debit cards issued by Visa, Mastercard, American Express, and Discover are accepted, but may require a processing fee up to 3.8%. Lower fees may be available for in-person transactions.
ii. Cash payments can only be accepted for in-person transactions, and when sent via USPS Registered Mail, no fee applies. 
iii. Checks are accepted up to $25.
iv. Zelle is accepted with a fee up to 2.8%.
b. Refunds
i. In the case of a refund, Mr Travel Planner will provide a refund to the original payment method for all forms of payment excluding checks. Mr Travel Planner does not issue refunds in the form of checks due to security concerns. Instead, the refund may be provided with Zelle, cash, or another arranged payment method with the approval of the owner, Evan Gerstenblith.
c. Payments to Travel Suppliers
i. In the case of a direct payment to a travel supplier, the travel supplier will handle the payment. In most cases, the only method of payment is a credit or debit card.
VII. Hotel Reservations
By agreeing to these terms and conditions, you also agree to the terms and conditions set forth by any individual travel supplier in your reservation.
a. Holding a room
i. Rooms can only be held with the customer’s credit or debit card.
ii. All hotels may require a credit or debit card upon check-in.
iii. Prepaid hotels may require any additional payment of local taxes, fees, and resort fees upon check-in. Fees and rates vary by hotel.
b. Room Payment
i. The majority of hotel reservations require payment at the hotel’s property.
ii. Select reservations made by Mr Travel Planner require prepayment at the time of booking.
c. Hotel Loyalty Programs
i. The majority of hotel reservations booked with Mr Travel Planner allow accrual of rewards at participating hotel loyalty chains. You will be informed at the time of booking if you may be eligible to earn points.
ii. Programs vary by the hotel, and Mr Travel Planner is not responsible for ensuring rewards accruals. Please provide your loyalty number when making your reservation in order to have the highest likelihood of points accrual.
iii. Points redemptions are not eligible to be booked with Mr Travel Planner.
VIII. Flights
a. Reserving a flight
i. Payment must be made at the time of your reservation. If payment cannot be completed within 20 hours of booking, your reservation will be cancelled.
b. Airline Loyalty Programs
i. Most air tickets sold by Mr Travel Planner allow for accrual of airline miles. The accrual details will vary on the airline. Contact your airline for more information.
ii. Provide your airline loyalty number any time prior to check-in for your flight. Always confirm with your check-in agent that your loyalty number has been added to the reservation as some airlines do not allow loyalty numbers to be added prior to check-in.
iii. Points/miles redemptions are not eligible to be booked with Mr Travel Planner.
IX. Car Rentals
a. Reservations
i. Pay at Counter
1. Provide your method of payment at the counter, subject to conditions of the rental car provider. Select providers may charge a no-show fee.
ii. Prepay Rates
1. As of 12/31/2024, Mr Travel Planner will no longer offer prepaid rental car reservations.
b. Loyalty Programs
i. Mr Travel Planner does not have the ability to ensure point accruals for your reservation.
ii. Points redemptions are not eligible to be booked with Mr Travel Planner, except for select bookings made with eligible Hertz Gold Plus accounts.
X. Cruises
a. As of 8/20/2023, Mr Travel Planner has temporarily stopped the selling of cruises and cruise packages. We expect sales to resume in the coming months.
XI. Transfer Services
a. As of 1/5/2024, Mr Travel Planner has permanently stopped the selling of transfer services including taxi and rideshare services, except for limited services in the Washington, DC metropolitan area.
XII. Tickets, Tours, Passes
a. Payment
i. Payment must be made at the time of purchase.
b. Terms and Conditions
i. The terms and conditions may vary depending on the travel product provided. Please refer to the information provided by your agent for details.
XIII. Vacation Packages
a. Terms and Conditions
i. Please refer to the individual components in your vacation package to determine the proper terms and conditions. Additional terms are listed below.
b. Package pricing is determined by a variety of factors, as such, when changing your reservation, prices may fluctuate significantly.
c. Travel components may not be able to be individually cancelled from travel packages. In some cases, Mr Travel Planner may need to cancel and rebook each component separately.
d. Vacation packages cannot be separated into their components.
e. Vacation Packages referred to by your agent as “Promotional Bundle” or “Promotional Package Only” are not refundable.
XIV. Pricing Policies
a. Domestic Flight Reservations
i. A standard fee of $40 per person per ticket, this fee is non-refundable, even if the ticket is cancelled less than 24 hours after booking. The fee is the same for one-way, roundtrip, and multi-segment itineraries, on a single reservation. A single reservation is defined as a single PNR code/number.
ii. A fee of $5 per person per ticket applies to reservation changes and reticketing. This fee does not apply to reservations impacted by airline involuntary changes or cancellations. This fee is non-refundable and applies once per change. A change is defined as a modification to flight number, date, time, fare class, price adjustment, or passenger modification.
b. International Flight Reservations
i. International flight reservations are defined as any reservation that includes travel to/from/within any country other than the United States of America.
ii. Economy reservations will incur a fee of $40 per person, or 10%, whichever is greater. This fee applies for every non-layover segment. A layover is defined as a connection time of under 24hrs. For flights with layover over 24hrs between segments, this fee will be collected. 
iii. Premium Economy reservations will incur a fee of $50 per person, or 10%, whichever is greater. This fee applies for every non-layover segment. A layover is defined as a connection time of under 24hrs. For flights with layover over 24hrs between segments, this fee will be collected.
iv. Business and First-class reservations will incur a fee of 10% or $60 per person, whichever is greater. This fee applies for every non-layover segment. A layover is defined as a connection time of under 24hrs. For flights with layover over 24hrs between segments, this fee will be collected.
v. Flight change fees are the same for international flights as domestic flights. Please refer to changing conditions of domestic flights.
c. Fee Exceptions
i. Fees may be reduced depending on traveler’s status in the Travel Privileges Rewards program, if defined by the program rules. 
ii. Students of American University, when shown valid ID, receive a discounted reservation fee of $10 per reservation. This fee applies to all types of flight reservations. Flight change fees still apply.
iii. Mr Travel Planner has the right to reduce or increase fees at any time at its own discretion. 
d. Hotel Reservations
i. Best Available, Member, AAA, AARP, and Senior Rates at most Marriott, IHG, Hilton, All Accor, Sonesta, Best Western, Wyndam, Preferred Hotels, Hyatt, and Choice Hotels. No fee will apply, in most cases.
ii. Other rates at brands listed above, and all other brands and hotels, fees may range from 1%-30% of pre-tax room cost.
iii. Fees for Hotel Reservations are eligible for a 50% refund, rebooking of a equivalent or higher priced accommodation will not result in an additional fee.
iv. The booking agent has ultimate discretion over fees charged to hotel reservations. In some cases, where the agency bookable price is below the public rate, an additional agency service charge may be applied.
e. Train Reservations
i. A standard fee will be charged, depending on your total ticket price. $5 per ticket for a ticket amount of $0.01-$100, $10 per ticket for a ticket amount of $100.01-$350, $15 per ticket for any amount over $350.
ii. This fee is non-refundable, changes/rebooking of a reservation made with Mr. Travel Planner will not result in an additional fee.
f. Tour/Ticket Reservations
i. Tour/Ticket Reservations made with our preferred tour provider, Get Your Guide, are not subject to any additional fees.
ii. Tour Reservations included in any package reservations are not subject to any additional fees.
iii. Other tour reservations are subject to a fee. Based on total tour price before taxes and fees, tours up to $100 are subject to a $5 fee. $100.01-$250, $10 fee. $250.01-$600, $20 fee. $600.01-$1200, $25 fee. $1200.01-$2000, $45 fee. Tours exceeding $2000, will be charged a 3% fee.
iv. Fees charged for Tours are eligible for a 50% refund if cancelled, rebooking of the tour will result in a free change.
g. Package Reservations
i. Package Reservations with our Preferred Package Partners, Delta Vacations, American Airlines Vacations, United Vacations, Southwest Vacations, Travel Impressions, Apple Vacations, SeaWorld Vacations, will not be charged a reservation fee of $20 per total package, per traveler.
ii. All other packages are subject to a fee of 5% of the total package price.
iii. Fees for Package Reservations are not-refundable.
h. General Inquiries, Research, Planning (not pertaining to a reservation)
i. Mr. Travel Planner focuses on booking its clients, and while we hold valuable resources and knowledge pertaining to destinations and experiences, we prefer to avoid charging clients for this knowledge. However, in cases where there is no intention of making a reservation, Mr. Travel Planner agents appreciate gratuity for their knowledge. Payments are not required, unless otherwise agreed to.
XV. Travel Privileges Rewards – Program begins April 1st, 2025. Terms subject to change.
a. General Terms
i. Mr Travel Planner may decide to end the Travel Privileges Rewards program at any time, and without notice. Additionally, Mr Travel Planner has the right to adjust rewards point balances, and to delete accounts at its own discretion.
b. Enrollment
i. Enrollment can be performed by visiting mrtravelplanner.com, or by contacting your agent. Contact and personal details may be required.
c. Opt-out
i. A withdrawal from the program can be completed by contacting your agent or by calling (301) 881-1118. All points will be voided upon withdrawal from the program.
d. Earning Points
i. Earn 50 Points when you sign up.
ii. Earn 100 Points per travel element completed.
1. Travel element per person includes: One-way flight, one hotel room night (can be earned for each room), one rental car day, one cruise night (per cabin), train ticket (one way or roundtrip).
iii. Earn 10 Points per $1 spent online at mrtravelplanner.com
iv. Families can combine points into one single account for ease of use.
v. Points expire after 6 months of inactivity.
vi. Points will be credited to your account after they are requested. Points can be requested up to 90 days after travel is completed.
e. Redeeming Points
i. Points redemption options are provided at mrtravelplanner.com
ii. Additional points redemption options may be provided by your agent.
f. Account information must be provided to your agent at the time of booking. Points have no cash value.
XVI. Air Ticketing Policy Changes -changes beginning soon due to accreditation changes.
a. Ticketing AgencyAgent
i. Tickets purchased before May 1st, 2026 (date may be changed), have been issued by one of three methods. These methods dictate the use and validity of the tickets.
1. Package Sales, including United Vacations, Delta Vacations, American Airlines Vacations, Apple Vacations, and Expedia.
a. Air tickets can be used within the ticketed package company, at the terms described when booking.
2. Consolidator Sales
a. Our partnership with our air consolidator is expected to end soon, as we gain air ticketing authority. The partnership will continue to exist until all tickets have been fully used with no remaining residual value. Consolidator ticket sales are expected to end by May 1st, but this date can be changed or altered at any time by Mr Travel Planner.
3. Airline Issued Tickets
a. Most tickets purchased by clients of Mr Travel Planner have been issued by the operating or marketing carrier. Up to this point, a United ticket purchased for a flight marketed and operated by United would be most likely to be issued by United, and not by Mr Travel Planner. This will change soon. Airline issued tickets will no longer be sold as of May 1st, 2026. However, existing tickets, travel credits, and vouchers will continue to be able to be used after this date if the original purchase was made with Mr Travel Planner. Please note that funds from airline issued tickets will not be able to be used for tickets issued by Mr Travel Planner.
ii. Ticketing as of May 1st, 2026. On April 1st, 2026, Mr Travel Planner was notified that it will become an ARC Accredited Agency effective April 6th, 2026. Our expectation is that a full transition will be made by May 1st, 2026.
1. Mr. Travel Planner Agency Issued Tickets will be sold to clients as of May 1st, 2026. These tickets can only be changed or reticketed by Mr Travel Planner until shortly before flight departure, when the airline takes control over the ticket. 
2. Tickets, vouchers, and credits issued by other agencies and airlines cannot be used to purchase tickets issued by Mr Travel Planner. The same is true for tickets issued by Mr Travel Planner, as they cannot be used to purchase tickets at other agencies. 
3. The refund process

